Testimonials

My, John James Santangelo, philosophy is founded upon my integrity and reputation to
encourage the many committed individuals, which come to me to create, learn, and foster
growth beyond their expectations. The sincerest form of praise comes from client testimonials
expressing their appreciation and gratitude for the support I have provided them.

"Your unique and unparalleled efforts to customize Neuro-Linguistic Programming training for
military applications has significantly contributed to the overall high state of readiness of US Army
Special Operations Command's Counterintelligence and Human Intelligence elements. Your specialized
training reflects a great credit upon your organization."”

Chief Alan Gruel — US Army Special Operations Command

John, in my career I've had the opportunity to hire hundreds of professional sales trainers and seminar
leaders and I can say unequivocally that you rank with the best of the best! Your background in clinical
psychology and your depth of understanding of human behavior, together with your passion and
enthusiasm to inspire change sets you apart. You received rave reviews from our sales teams and they
are already asking me when you will be back! Thanks for making our sales meeting a special event.
Alan Randal - Director, Marketing & Sales, WellPoint Health Networks

“Thank you for providing a fantastic motivational and goal setting proram. Being in the service
industry we often forget about ourselves. It was a perfect start for the new year.”
Valerie Vollmer - President, National Association of Catering Executives

"I just wanted to thank you both for making the class both fun and informative. I have been using my
"NLP Communication Skills" while attending meetings and working with my staff and I am getting more
familiar and comfortable with the tools that were presented. By attending your sessions, I am able to
"put on the right suit", to gain the confidence that is required for the audience I am addressing. I would
highly  recommend these sessions for both personal and professional development.
I mean the above paragraph and I hope that our paths will meet again in the future. Thanks!"
Robert Schweers - I'T Manager - WellPoint Dental

“John, You far surpassed my expectations of your presentation. We learned some concrete ways to
improve communication by learning HOW to build rapport, speak with confidence, and key ideas to
improve our language such as saying things the way we want them and avoiding negative words asking
powerful questions. For me, the key point I take from your presentation is to NOT mind read. I was
impressed by how all of our members were still glued to their seats and hanging on your every word
even though it was past 1 pm and they needed to return to their workstations. The interaction between
you and our members was instantaneous and continuous and I know everyone enjoyed your
presentation. Again, you were terrific and I hope we can bring you back again. You are definitely in
the right field!”

Amy Stillings-Farris / Administrative Analyst - Virology - City of Hope
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“Great people are able to do great kindness, John serves as an example of that outstanding
encouragement, support, and inspiration to all he touches.”
Doris Susca — John’s Mom

"Without a doubt, your 3-day sales workshop was one of the best investments our company, Smith
Broadcasting Group, has made. The training was informative, entertaining, and most importantly, the
hands-on exercises made it easy for our staff to incorporate the information. Many of our staff still talk
about what they learned and all of them continue to use the information they've learned daily! I would
recommend your workshops to everyone and I look forward to having you back for follow up trainings.”

Debra Eger - Corporate Assistant, Smith Broadcasting Group

“I have learned more about myself and why I've been stuck and held back than any of the other
hundreds of self-help programs I've attended. Your training truly is how to go from where you are to
what you desire to be, do and have in your life.” Wendy Concialdi, Ca.

“We all learned a tremendous amount about how people communicate and how one can quickly and
easily improve their communication skills so as to become more effective in interacting with others.
I highly recommend other companies and businesses take advantage of the expertise and knowledge you
provide in your presentations and seminars.”

Scott H. Braverman - Senior Director, Vital Care America

"We have the privilege of graduating many brilliant students here at HMI and yet, every once in a
while, someone truly special passes through our program, breathing in a new sense of understanding
and interest, which not only lifts the schools standards another notch, it adds integrity to our profession.
When these students come back as teachers, taken the information they have learned and have made
leaps and bounds, we all benefit. Your desire and passion for assisting others and the presence you
command will take you a long way. You are the next step in the evolution of teaching and training."

George Kappas MFC, - Director HMI - Hypnosis Motivation Institute, Tarzana, CA.

“I’m a professional golf instructor and founder of “Tee it Up” Golf school in Southern California. 1
compete in golf tournaments and was personally having trouble with my own game in that I would lose
concentration partway through my rounds of golf. After being introduced to John Santangelo, in one
session, I was taught how to maintain concentration, how to visualize the ‘target’, and increase my ball
striking ability through each shot by utilizing specific key words and techniques. I have also used his
philosophy and strategies in the teachings with my golf students. I plan on taking further advantage of
John’s expertise in order to advance my personal and my professional life as well. Anyone interested in
capturing their full potential, would do well to contact John and take it to the next level! What do you
have to lose? Better yet, what do you have to gain?”

John Concialdi - Professional Golf Instructor, ‘“Tee it Up”’ Golf School
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“John, thank you so much! They loved you; you are enthusiastic, extremely informative and
enlightening. You managed to capture the attention of the entire room (of AGENTS) and everyone left
motivated and better equipped to communicate with themselves and others and most importantly;
they learned how to motivate their clients to buy.”

Susan Gelt - Manager, RE/MAX realtors — Valencia

“Your web site looks very nice and your golf section is very informative. I'm sure a lot of golfers will
benefit from your seminar. Good luck and keep in touch.”
Rob Lyon, Associate Publisher - LA Golf Magazine

“John, you were great! Informative as well as entertaining. Your knowledge on how we communicate,
view, and react with people or situations was empowering. The participants felt uplifted and also stated
they were given tools to use in the workplace as well as in the real world. Thank you for caring and
giving to those who need some encouragement and motivation to succeed.”
Margarita Zepeda - Retention Specialist
Chrysalis-Homeless Rehabilitation Program, Pacoima

“For many of them that have no hope and confidence in there lives, I know this was the first time the

idea of visualizing representations and writing it down of things they can manifest into their lives had a

major impact. It is a true gift and a blessing you are sharing with us and we are all so much the better

by having you come into our lives. Your light and spirit shine so brightly, John. God Bless You!!!
Word of mouth has had many clients asking about your next workshop.”

Donna Fontaine - Retention Specialist

Chrysalis-Homeless Rehabilitation Program, Santa Monica

John, your strategies have worked wonders for my game. I use them everytime I go out and play golf. 1
went to the Van Nuys par 3 course the other day and I had 9 birdie putts on 18 holes that were within 3
feet (one was 5 inches!). I was pin seeking all day. I couldn't believe the switch when I focused more on
the target. Thanks for your help. I will continue to use these strategies and be sure to keep in touch.
Ryan Mincer - Crespi High School

"John is a remarkable educator and dynamic entertainer with a tremendous wealth of powerful success
principles and techniques. Regardless of your experience, background, or industry, John possesses a
rare and valuable blend of expertise that ALL deserves to KNOW!"

Cary Wan - Certified NLP Practitioner and entrepreneur

“You were the BEST speaker that we have had! Your deliverance of the materials was unsurpassed, and

you got everyone’s attention. We recognized the traits of our non-verbal communication and now we

have a better understanding of why people react to what we are saying.”  Jane Larsen — President
Xerox Management Association of Southern California
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"John Santangelo's Manifesting class is truly a power packed event. He brings his dynamic presentation
to the stage in a sensitive and receptive manner while challenging us to think and feel our way though
his presentation, giving us tools we can all use NOW !" Robert Morales, Los Angeles, CA.

“Thank you for the dynamic workshop you gave to our students and faculty. Rave reviews for your
insights, energy, and dynamic attitude. You presented us with an entirely new perspective on effectively
communicating with others and building instant rapport. Additionally, one of the professors at the event,
spoke very highly of your methods and philosophies during class and encouraged the students to attend
one of your future workshops.”

Angelique Jackson, ASG President - Woodbury Business University

"John Santangelo's visit to my classroom not only brought the energy and focus level up tremendously, it
provided each student with insight on human interaction that would otherwise never be heard. The
service he provides is fantastic- I am grateful to have been a recipient of his message, and I hope more
education and work environments utilize this wonderful speaker."”

Rachel Main - Instructor, Culinary Arts School, Pasadena, Ca.

“Thank you for the Dynamic Communications workshop you presented. They really enjoyed it and felt
they came away with new and practical skills they could immediately put to use and are practicing many
of the excellent tools you presented. I know presentations such as yours will help enhance and build the
reputation of our training department to the public. .Joan Kagen-Director, Training & Development

Volunteer Center of Los Angeles
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